
WWWWHAT HAT HAT HAT AAAARE RE RE RE TTTTHE HE HE HE RRRREQUIREMENTSEQUIREMENTSEQUIREMENTSEQUIREMENTS????    

• AAAALL LL LL LL YOU NEED IS A COMPUTYOU NEED IS A COMPUTYOU NEED IS A COMPUTYOU NEED IS A COMPUTER WITH ER WITH ER WITH ER WITH 

AN AN AN AN IIIINTERNET CONNECTIONNTERNET CONNECTIONNTERNET CONNECTIONNTERNET CONNECTION....    

        

HHHHOW OW OW OW DDDDOES OES OES OES IIIIT T T T WWWWORKORKORKORK????    

• CCCCONTACT THE ONTACT THE ONTACT THE ONTACT THE TTTTRARARARACSCSCSCS    SSSSUPPORT UPPORT UPPORT UPPORT 

TTTTEAMEAMEAMEAM....        WWWWE WILL HELP YOU E WILL HELP YOU E WILL HELP YOU E WILL HELP YOU 

CONNECT THROUGH OUR CONNECT THROUGH OUR CONNECT THROUGH OUR CONNECT THROUGH OUR REMOTE REMOTE REMOTE REMOTE 

VENDORVENDORVENDORVENDOR’’’’S SECURE WEB SITES SECURE WEB SITES SECURE WEB SITES SECURE WEB SITE....        IIIITTTT’’’’S S S S 

THAT SIMPLETHAT SIMPLETHAT SIMPLETHAT SIMPLE....    

 

TTRRAACCSS  FFLLOORRIIDDAA  NNOOWW  PPRROOVVIIDDEESS  RREEMMOOTTEE  SSUUPPPPOORRTT!!  

Information Technology Solutions 

WWWWHAT HAT HAT HAT AAAABOUT BOUT BOUT BOUT FFFFIREWALLSIREWALLSIREWALLSIREWALLS????    

• FFFFIREWALL OR NO FIREWAIREWALL OR NO FIREWAIREWALL OR NO FIREWAIREWALL OR NO FIREWALLLLLLLL,,,,    IT IT IT IT 

DOES NOT MDOES NOT MDOES NOT MDOES NOT MATTERATTERATTERATTER....        OOOOUR REMOTE UR REMOTE UR REMOTE UR REMOTE 

SERVICE IS DONE THROSERVICE IS DONE THROSERVICE IS DONE THROSERVICE IS DONE THROUGH A UGH A UGH A UGH A 

WWWWEB SITE VERSUS A SEPEB SITE VERSUS A SEPEB SITE VERSUS A SEPEB SITE VERSUS A SEPARATE ARATE ARATE ARATE 

APPLICATION WHICH REAPPLICATION WHICH REAPPLICATION WHICH REAPPLICATION WHICH REQUIRES QUIRES QUIRES QUIRES 

DOWNLOADING AND SPECDOWNLOADING AND SPECDOWNLOADING AND SPECDOWNLOADING AND SPECIAL IAL IAL IAL 

ACCESSACCESSACCESSACCESS....    

 

HOW S E CURE ? 

Our top-notch remote 

log-In provider offers an 

automatic firewall 

traversal without the 

need for configuration  

 

BE NEFITS  

• Secure 

• Free 

• Easy    

 

WHY  DO WE 

OFFE R THI S?  

Because we understand 

that faster response 

times and faster 

resolutions leads to 

more satisfied 

customers… and we 

want you to be happy! 

  

 

Simpler Is Better! 

 

Save Time 

 

Reduce Stress 

 

Receive Hands-On 
Support 

 

From  Anywhere 



 

TTRRAACCSS  FFLLOORRIIDDAA  SSUUPPPPOORRTT  JJUUSSTT  GGOOTT  BBEETTTTEERR  

––  TTRRYY  OOUURR  NNEEWW  RREEMMOOTTEE--IINN  SSUUPPPPOORRTT!!  

Phone: 850-410-6237 

Fax: 850-410-6580 

  

 

TRACS FLORIDA 

FAMU-FSU College of Engineering 

2525 Pottsdamer Street, A129 

Tallahassee, FL 32310 

ATTN:  Karen Pointevint 

SE RVI CES AV AILABLE  

 

• Technical Support 

• Installation and 

Setup 

• Maintenance 

• Application Support 

 


